New Job Opportunity

Operations Manager - Fremont 
Date: 

May 20, 2010
Location: 
Western Region
Reports To: 
Sr. General Manager
Summary:  The Plant Operation Manager has the responsibility for the overall operation of a small local plant, normally with 15 or less employees. This includes all aspects of day to day operations.
Requirements (Qualifications & Skills):

· Education – Bachelor’s degree (or equivalent) with advanced training in operations, management skills, finance, metallurgy, quality, safety, and environmental management.

· Experience necessary – Thorough knowledge of heat treat processes and minimum three years business management experience.  Requires 2 or more years supervisory experience.

· Language Skills - Must be able to communicate effectively orally and in writing to all levels of employees, customers, vendors, etc.

· Physical Demands – Usual job duties are conducted in office and manufacturing conditions. Must be able to function in a plant environment which may expose incumbent to heat, cold, humidity, dust, noise, fumes, etc. Some travel necessary.

· Work Environment – Office and Plant conditions, however some portion of day is spent in industrial setting in what could be either hot or cold, dirty conditions. 

· Other:  Must have the ability to communicate effectively to motivate and lead people. Must also have a proficiency and working knowledge of computers and required programs including Microsoft Office Suite. 

· Must have the ability to report for work on time, follow directions, interact effectively with co-workers, understand and follow rules and procedures and accept constructive criticism. 

· Must have the ability to manage multi-level employees and functions with a minimum of two or more years experience in a supervisory role.

· Must be able to read and interpret blueprints and customer specifications.

· Must be knowledgeable in customer needs, material handling procedures, and quality control.

· Must possess knowledge and have experience in industrial safety programs, OSHA regulations, company rules and compliance to State and Federal labor laws relating to employment, discipline, etc.

· Must possess ability to ensure compliance of company rules, policies and procedures including the Bodycote Management System and the Environmental Management System.

· Must be effective in promoting and maintaining positive employee relations, and have basic understanding of company rules, procedures, benefits and pay policies as related to production employees.

Essential Job Functions:  
· Must have a detailed working knowledge of the BMS program.

· Must be an advocate for Bodycote to customers, employees and communities

· Leadership of facility

· Utilize equipment >85% based on 168/week

· Must maintain operating cost to budget

· Participate in the develop and execution of a 2-year strategic plan

· Conduct Annual Customer Satisfaction Survey (80+ Sales Volume)

· Particpate in sales effort, quoting, pricing, and market penetration, assuring follow through on customer orders.

· Must possess and maintain active business intelligence on market and competitors.

· Comply with, promote and enforce safety, health, environmental (SHE), rules, regulations, company policies, and laws 

· Maintain equipment and facility in an upscale appearance (5/6S Principle)

· Promote and practice timely and accurately communication, verbally and in writing

· Must work in a manner consistent with the EMS

· Performs other tasks as assigned or dictated by position. 


Please submit a letter of interest and resume to:

Rosie Mendez
Human Resources Manager
Rosie.Mendez@Bodycote.com 
