New Job Opportunity

Account Manager 
Date: 

May 20, 2010
Location: 
Rancho Dominguez/Western Region
Reports To: 
Regional Sales Manager
	Summary: Manages the sales process for a Business Region with a defined sales area. This position’s responsibilites include customer retention and new business development. The key knowledge competencies of the position will be the diverse service offerings from each facility, extensive heat treat knowledge and an understating of the aerospace, defense and energy industries. The position requires the ability to interact effectively with key strategic accounts type customers and technical staff. Included in this group are OEM’s, Tier 1’s and 2’s in both the Domestic and Non-domestic aerospace, defense and energy commercial suppliers.

Requirements (Qualifications & Skills):
· Bachelor degree in Engineering or Metallurgy is preferred.  In lieu of this, extensive training 
and experience in the industry is required.

· Requires effective communication skills and interpersonal skills for interfacing with customers, employees, vendors, etc.

· Physical Demands:  Must be able to sit and drive for long periods visiting customers’ facilities 
and other required travel, including out of state. Must have a current driver’s license and 
maintain in good standing.

· Environment:  May be exposed to heat, humidity and noise in shop environment.

· Must possess knowledge of plant and equipment capabilities at all responsible plants, 
Induction, Low Pressure Carburizing, Lindure, etc.

· Must possess ability to maintain a high level credibility while portraying a positive company image.

· Must be sensitive to customer needs and maintain an excellent professional attitude 
at all times.

· Must be self-motivated and work within priorities established by the Regional/General Managers, 
in order to accomplish company goals.

· Interfaces with inside sales/customer service departments on quotes when required.

· Must be tactful, diplomatic and patient when handling customer complaints/concerns.

· Must have a good concept of computers and working with various computer programs.

· Must have knowledge of pricing jobs by reviewing blueprints, estimating time, possible 
fixturing/tooling costs and actual heat treat cycles.

· Must have the ability to report for work on time, follow directions, interact effectively 
with co-workers, understand and follow rules and procedures and accept constructive criticism.

Essential Job Functions (Duties & Responsibilities):
· Prospect new customers using the appropriate guidelines, including updating
      CRM database.

· Review appropriate technical information through trade journals and industry
 reports to remain informed on current market intelligence.

· Submittal of all required reports on a timely and accurate basis including pipeline 
and forecast reports.

· Represent company at functions/meetings such as ASM, PMA, SME, etc.

· Coordinate sales meetings; submit reports on activities, competition, process, 
service, quality, new accounts, etc.

· Assists General Managers in obtaining settlement of customer claims in 
some cases as needed.

· Performs other duties as assigned or dictated by position.

	

	



Please submit a letter of interest and resume to:

Rosie Mendez
Human Resources Manager
Rosie.Mendez@Bodycote.com  
